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Y. DEPARTMENT OF HEALTH

Bureau of Family Health, Chronic Renal Disease Program (CRDP), CoreWeb Claim
Attachments

As of May 22, 2017, the system allows you to attach supporting documents to the claim invoices
you enter online. These attachments could be the CRDP cardholder (patient) Explanation of
Benefits Forms (EOBS), transportation trip schedules/receipts or any form of documentation that
will be needed to process the patient’s claim. By submitting this information online as PDF
attachments, you will eliminate postal mail wait time for receiving these attachments and
matching them up with your claims.

1. Use the highlighted menu option below to see the invoices/claims you’ve entered where
you indicated that the claim requires supporting documentation for processing. The new
Add button will take you to a page that allows you to attach one or more supporting
documents to each invoice.
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BFH CoreWeb Applications - Renal

& BFH CorelWeb System Claims entered that require EOBs from user RNGEISTK

Change Password

Log Qut

Enter/View Client Information M 297370 1 880037382 DONNA  GREEN 108 RNGEISTK  2/2/2017 10:12:30 AM

Invoice Summary/Status

EnteriView Your Change Requests 2 297363 1 §80-037362 DONNA  GREEN 108 RNGEISTK  12020/2016 1:43:34 PM

S Engl e 3 297360 1 880047162 BILY  BLUE 108 RNGEISTK  10/25/2015 1:25:08 PM

Your Claims Requiring EOBS/Attachments

About 4 [ndd 297350 1 §80-037382 DONNA  GREEN 108 RNGEISTK  10/25/2016 11:06:51 A
5 [Add 297368 1 880037382 DONNA  GREEN 108 RNGEISTK  10/18/201 1:20:20 PM

2. From that attachments page, the Browse button will allow you to access your computer’s
file system to attach your relevant documents.
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= BFH CoreWeb System Invoice: 297370-1

Change Password
Log Out

User Notification Messages:

+ Payment amount not determined. Services awaiting processing for this invoice series
= Main Menu number and sequence:297370-1. Supporting documentation needs to accompany this
invoice. After supporting documentation is attached to this invoice, submit this

Enter/View Client Information - .
invoice for processing.

Invoice Summary/Status
Enter/View Your Change Requests

Enter/View Your Email/Name Upload Attachments
Your Claims Requiring EOBS/Attachments Unload File:
pload File: Browse
About Stouse || Upload

No attachments for this invoice

LastTlrI:?:;( oz Tracker Code/Description Treasgrayu;_heck Last L:_)?yda'e‘i

0170116 108-PROVIDER INVOICE AWAITING

Invoice Series Inv From T Provider | Contract
Received Number | Seq D D

J024 102/
02,0217 297370 1 DUOIHE 232113424 PPA15002 N 0 02/02/17 EOB(S) RNGEISTK
Line Item Seq Client Identification Last First From To Service Service Service Requested DOH Cale
Number Number Name Name Place Type Units Amount Amount
01/01/16
880-03-7382 GREEN  DONNA V1016 00 1231

3. You can browse your computer’s files and attach the appropriate document.

= Choose File to Upload ==
@U" .« My Documents » My Documents DHO032400LT » - |4f| Search My Documents DHOO03... O |
Organize = MNew folder - 0 @
'+ Eavorites E Documents library .\ e
B Desktop My Documents DHO032400LT

4 Downloads

Mame

&L Recent Places @ GrantpaymentsSFY09toPresent

T HB_CONFIDPOLICY4458 001 .
T HB_LETTER 4459_001

#@ Onelrive - Commonwealth of Pennsylvania

__,-g_LlhrErIES '@ HEWitness Staternent Geist
= Ducgments L HighmarkEOB_DGREEN
J. Muslc @ http__wwwi.silicondust.com_hdhomerun_lineup_web_U
= Pfctures T InitialPPAPurge
B Videos L LI .Y YT, T, ) E
_—y 1 ¢
File name: HighmarkEQB_DGREEN v | AlFiles () )

| open |+ | cancel |

4. Once you’ve selected the file, click the Upload button.
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= BFH CoreWeb System Invoice: 297370-1
Change Password User Notification Messages:
Log Out

« Payment amount not determined. Services awaiting processing for this invoice series
number and sequence:297370-1. Supporting documentation needs to accompany this
invoice. After supporting documentation is attached to this invoice, submit this
invoice for processing.

£ Main Menu
Enter/View Client Information
Invoice Summary/Status
Enter/View Your Change Requests

Enter/View Your Email/Name Upload Attachments
Your Claims Requiring EOBS/Attachments Upload File: ™ TSR

pload File:  C:\Users\KgeistiD fighmarkEOB  Browse... -_J load
About i} -

No attachments for this invoice.

Invoice Series Inv Pro\nde; Contract Invoice | Last Tracker Code Treasury Check | Last Updated
From To Tracker Code/Description
Received Number Seq D Total Update Date

01/01116 108-PROVIDER INVOICE AWAITING
0210217 297370 1 ootis | 232113424 PPA15002 02/02117 EOB(S) RNGEISTK
Line Item Seq Client Identification Last First From To Service Service Service Service Requested DOH Calc
Number Number Name Name Place Type Code Units Amount Amount
0101116
880-03-7382 GREEN  DONNA 00116 12

5. Details of the attachment will appear above the claim service information. You can
continue to Browse for attachments and add them to this invoice if more than one
attachment is applicable to the claim.

6. Once the document is attached, you can Download the document or delete it [X]. These
two features could be useful if you suspect you accidentally attached the wrong document
and want to confirm your suspicions, then possibly delete the attachment and replace it
with the correct document.

7. When all attachments for this claim have been uploaded, you can submit the claim for
processing using the Submit button. Once you submit the invoice for processing, you
can no longer add or delete attachments to it through the website.
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b Applications -
£ BFH CoreWeb System Invoice: 29737041
Change Password User Notification Messages:
Log Out

+ Payment amount not determined. Services awaiting processing for this invoice series
number and seq 297370-1. Supporti ion needs to pany this
invoice. After supporting documentation is ana:hs(l to this invoice, submit this
invoice for processing.

= Main Menu
Enter/View Client Information
Invoice Summary/Status
Enter/View Your Change Requests

Enter/View Your Email/Name Upload Attachments
Your Claims Requiring EOBS/Attachments Uload Fil

pload File Browse... -_U load
About :

| [Series Number|inv Seq| Client 1D |Att Hum| File Name Last Updated By| Last Updated on

Download [x] 297370 1 880-03-7382 1  HighmarkEOB_DGREEN pdf application/pdf ~ A RNGEISTK  3/28/2017 11:22:51 AM

Invoice Series Inv s T Prmndel Invoice Last Tracker Code Tracker Code/Description Treasury( heck | Last Updaled
Received Number Seq Total Update P! Date

01/01/16 108-PROVIDER INVOICE AWAITING
02/02117 297370 1 0101716 232113424 PPA15002 N .00 02/02117 EOB(S) RNGEISTK
Line ltem Seq Client Identification Last First E Service Service Service Service Requested DOH Calc
Number Number Name Name Place Type ode Units Amount Amount
auoine 12311 0

880-03-7382 GREEN  DONNA 01/01/16



8. You are also able to add attachments through Add buttons on the Invoice
Summary/Status page. Here you can add attachments for any invoices in the 108 tracker
code for your contract, not just the ones that you entered. This ability will allow greater
flexibility to add attachments for organizations in which the personnel who handle
attachments are different from the personnel who handle claims data entry.
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= BFH CoreWeb System Invoices by contract

Change Password

Log Out
= Contract ID: [PPA15002 ™| Tracker - | V| Series Number.[ || Serol|
= i Attach Invoice Series| Inv| Contract| - | Treasury Check| Last Updated
P S S = 5 o = rom To \o|Compo Tracker Code/Description | 11225UrY Check 5
Inveice Summary/Status 010116
Enter/View Your Change Requests n'a 02/0217 297370 1 01/01/16 PPA15002 N 0.00 03/2817 109-PROVIDER INVOICE SUBMITTED RNGEISTK
Enter/View Your Email/Name 1001716 129-nvaice in process with the Bureau of
Your Claims Requiing EOBS/Attachments na 011917 297369 1 o PPA15002 N 0.00 011917 et PVGEISTK
About !
[View| wa omen7 297368 1 10/01/16 PPAT15002 N 0.00 011917 128-Invoice in process with the Bureau of RNUATKEV
10/03/16 Family Health
1001116 103-PROVIDER INVOICE AWAITING
01177 297367 1 10101116 PPA15002 N 0.00 0117THT EOB(S) PVGEISTK
08/08/16 103-PROVIDER INVOICE AWATING
0112117 297366 1 e PPAIS002 N 0.00 0111247 Eond) PVGEISTK
our s 1 N0UIE ppaaone 000 01724117 ggg(g?vwnsn EVCCERWANNG PVGEISTK
wa 0wz o 1 AU peatsone 000 01724117 191-Recanciled PVGEISTK
01/01/16 103-PROVIDER INVOICE AWAITING
12/20116 wmes 1 DTS PPA1s002 N 0.00 12120116 EoB(S) RNGEISTK
wa  ozee  2em3et 1 OSOUIE opagsnnn n 0.00 0109117 128-Inuaice in process with the Bureau of RNGEISTK
05/01/16 Family Health
06/01/16 103-PROVIDER INVOICE AWATING
10/2616 w760 1 (@OVRR PPAIS002 N 0.00 10125116 EoBS) RNGEISTK
05/01/16 103-PROVIDER INVOICE AWATING
10/26116 wom3se 1 OIS PPAs002 N 0.00 10125116 EoB(S) RNGEISTK

9. A Tracker ID filter control has been added to this window. If you would like to see all
invoices that are at a given tracker code, you can choose that tracker code from the
dropdown box to see only those invoices.
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= BFH CarellVeb System Invoices by contract

Change Password

Log Out
e [t AR Y P B PR o] 08-PROVIDER INVOICE AWAITING EOB(S) V| Series Number |:|

= Main Menu . n = F = =
Attach Invoice Seril Inv Contract Invoice| Last Tracks Treasury Check| Last Updated
i From lo D Iracker Lode/Description
EmeereW Chem ‘nfmmatmﬂ . Rec Ed "umbe{ e M Tma U da Moo Dale
W A7)

Invaice Summary/Status

1001116 108-PROVIDER INVOICE
EnteriView Your Change Requests 0A7AT 297367 1 1001116 PPA15002 N 0.00 111717 AWATING EOBIS) PVGEISTK
Enter/View Your Email/Name

08/06/16 108-PROVIDER INVOICE
Your Claims Requiring EOBS/Attachments Add] otz 207366 1 08/09/16 PPA13002 N 0.00 011217 AWAITING EOB(S) PVGEISTK

About

v s 1 UE ooy 0.00 01247 fﬁ\}f\m‘gngga'gom PUGEISTK
oot 1 e peate b 0.00 122016 miﬁ%‘g”gga'(’“s‘;o‘“ RIGEISTK
Add wmste om0 1 @ peata 0.00 10725016 f&im’e‘ngga'(’“s‘;o‘CE RNGEISTK
Aad] omsts om0 SUE ppagyy 0.00 10725016 mﬁm\g{]&gﬂlgowcs RNGEISTK
Ad] wmts s 1 D0 pore 0.00 10816 fﬁ\}f\m‘gngga'gom RNGEISTK



